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KEUTUHAN ASAS KEPUASAN PELANGGAN 

 

Ref:  16/RPA/0286/2               Date: 30 June 2016 

 

GENERAL OPERATION CIRCULAR BIL. 2/2016 

 

To: All Shipping Agents / Forwarders / Hauliers and All Port Users 

 

 

Round the Clock Day Operation / Work Through for Receiving and Delivery of 

Containers. 

 

In order to enhance the service delivery to the Authority’s customers, effective 1 July 2016 

the Authority will provide a round the clock day operation / work through for receiving and 

delivery of containers from 1200 hours to 1300 hours (Monday to Thursday) and 1145 

hours to 1415 hours (Friday). 

 

2. We trust that with this work through arrangement, all port users would be able to take 

full advantage of this enhanced service as our continuous effort to serve you better. 

 

Thank you. 

 

 

“ BERSATU BERUSAHA BERBAKTI “ 

 

“ AN HONOUR TO SERVE        “ 

 

 

Yours faithfully 

 

 

 

 

Helen Lim Hui Shyan 

General Manager 

RAJANG PORT AUTHORITY 

 

 

b.c. Chairman GM Ag. AGM (A/F) Acct. HRAM ME EE 

 IA Ag. TM STO (CS / CFS) Ag. SO CCM MF File 

 

c.c. Sibu Chinese Chambers of Commerce & Industry 

 

     Jabatan Kastam Diraja Malaysia Sibu 


